
STATION 1

PROJECT BACKGROUND 
+ INTENT

PROJECT TIMELINE:  2018-2019

The NCS Line that currently runs through Des Plaines was once a part of the 

Wisconsin Railroad Line and at one point had two stations in Des Plaines. 

According to the Cook County Chronicle, these stations were closed in 1930 

and 1965 respectively, before Metra opened the NCS line. When Metra began 

operations on the NCS line, it reopened many previous stations, but the Des 

Plaines stations were not included. The City of Des Plaines has been interested 

in adding a station on the NCS line for several years, and this study is the first 

step for Metra to determine if a station at this location is feasible. The study 

seeks answers to the following questions:

»» Can a location be identified that can physically accommodate a station, 

station parking, and associated amenities?

»» Will the station be compatible with current railroad operations?

»» Will there be a sufficient number of potential users?

»» Will impacts to traffic, storm water, and other factors be manageable?

»» Can the station be realistically funded?

»» How would a station help to stimulate economic development  

within the area?

The City of Des Plaines has partnered with AECOM and The Lakota Group to prepare a feasibility study for a 

potential new North Central Service Line (NCS) station in the area around Mannheim Road and Oakton Street.  

While both the Union Pacific Northwest (UP-NW) and NCS lines run through Des Plaines, only the UP-NW has stations 

at Cumberland and Downtown Des Plaines. The City believes that a new commuter rail station in this area could:

»» Serve as a catalyst for transit-oriented development and redevelopment of vacant parcels in the area.

»» Add a much needed public transportation option in this area where only 2.5% of workers use public 

transportation and 75% of workers get to work in single-occupant vehicles.

»» Provide multi-modal connectivity to the new Pace PULSE Dempster Line.

»» Offer an alternative way to access O’Hare Airport.

DES PLAINES OAKTON STREET  
METRA STATION FEASIBILITY STUDY

PROJECT
START

SEPTEMBER 2018 
- JANUARY 2019

Site Selection 
and Station 

Spacing Memo

Existing 
Conditions 

Memo
Field 

Reconnaissance
Project Kick-
Off Meeting

Community 
Engagement Plan 

and Outreach

JANUARY 2019 
- MARCH 2019

Market 
Assessment 

Memo

Travel  
Demand  
Memo

Community 
Open House

Stakeholder 
Interviews

Design  
Charrette

Community 
Ridership 

Survey

MARCH 2019 
- MAY 2019

Financial and 
Operational 

Impacts Memo
Draft Final 

Report
Final  

Report

Public 
Presentation/
Open House



PACE
PULSE
STOPS

INITIAL
PARKING
& LOADING

FIRE
STATION

THE OAKS
SHOPPING
CENTER

BUTERAMARKET

PLATFORMS

OAKTON STREET

PED CROSSING

M
A

N
N

H
E

IM
 R

O
A

D

C
E

N
T

E
R

 S
T

R
E

E
T

LINCOLN AVENUE

WICKE AVENUE

FOREST AVENUE

BOSTON
FISH 
MARKET

STATION 1

PROJECT OVERVIEW & STUDY AREA

STATION LOCATION
The immediate station location in consideration is the north side of Oakton Street, 

between Mannheim Road and Center Street. This was determined as the best 

location following an initial site screening analysis, the process for which is outlined 

in greater detail in Station 3: Station Spacing Overview. 

The Oaks shopping center to the west of the potential station includes Butera 

Market, Goodwill, and the former Cardinal Fitness. The area east of the potential 

station includes a ComEd utility easement and vacant parcels adjacent to what was 

once Romano’s Restaurant. 

A Des Plaines Fire Station is located on the south side of Oakton, just west of the 

railroad tracks, which requires careful consideration of public safety concerns. 

Questions regarding the impact that a station may have on the Fire Station are 

explored further in Station 2: Community Input & Frequently Asked Questions. 

The area surrounding the potential Oakton Street Metra Station includes many single family residential neighborhoods, as well as the Oakton Street business district 

to the east. The retail areas near the intersection of Oakton Street and Lee Street/Mannheim Road include many big box stores and shopping centers with a number of 

vacancies. A number of schools and churches also surround the area, including Maine West High School. 

View west down Oakton Street View east down Oakton Street

STATION AREA



STATION 2

OUTREACH METHODS

FAQ
Where does the NCS line go? How does that compare 
to the UP-NW line that currently serves Des Plaines?

The public outreach process began in January, after the selection process identified 

Oakton Street as the preferred location for a station (see Station 3: Station Spacing 

Overview). A project website—www.DesPlainesOaktonMetraStation.com—was 

created to house information about the study. A Facebook page was created and 

targeted to those living within a five mile radius of the proposed station to help 

spread the word to area residents. An information sheet was disseminated to city 

council members and interested stakeholders. Flyers were hung around Des Plaines, 

including area Metra Stations, with information about the open house and the 

community ridership survey. Through these platforms, a number of key questions 

have emerged, which are addressed in the following exhibits. Comments received 

through the website and Facebook page include the following:

•	Antioch

•	Lake Villa

•	Round Lake Beach

•	Washington St (Grayslake)

•	Prairie Crossing

•	Mundelein

•	Vernon Hills

•	Prairie View

•	Buffalo Grove

•	Wheeling

•	Prospect Heights

•	O’Hare Transfer

•	Rosemont

•	Schiller Park

•	Franklin Park

•	River Grove

•	Western Avenue

•	Chicago Union Station

•	Harvard

•	McHenry

•	Woodstock

•	Crystal Lake

•	Pingree Road

•	Cary

•	Fox River Grove

•	Barrington

•	Palatine

•	Arlington Heights

•	Mt. Prospect

•	Cumberland

•	Des Plaines

•	Dee Road

•	Park Ridge

•	Edison Park

•	Norwood Park

•	Gladstone Park

•	Jefferson Park

•	 Irving Park

•	Clybourn

•	Chicago Ogilvie 

Transportation Center

The NCS line runs from Antioch to Chicago Union 

Station, with 18 stations in total. Stations include:

The UP-NW line runs from Harvard/McHenry to 

Chicago Ogilvie Transportation Center, with 23 stations 

in total. Stations include:

The table below outlines how a potential Oakton 

Street Station on the NCS line would compare to 

nearby Metra stations on the UP-NW line:

COMMUNITY INPUT &
FREQUENTLY ASKED QUESTIONS

“A nice idea. Drawback is Oakton traffic 
which is already horrendous especially at 
rush hour. Need to restore second traffic 
lane each direction from tracks to River 
Rd. Provide more off street parking for 
those businesses benefitting with the 
existing single lane configuration.”

“This would be a win-win for all. The 
Blue line is convenient but takes an 
hour to get to The loop. World class 
airports need to be connected to the 
city they are in.”

“It’s embarrassing that the City has a 
commuter train line that goes through 
town but has no stops. Build a station.”

“I’ve seen no mention of possible effects 
on already heavily traveled Lee St. It’s a 
fact that many people already avoid Des 
Plaines due to heavy traffic, confusion 
caused by one way streets and complex 
intersections.”

“How would the fire 
trucks get around a 
train stopped in the 
station. That area 
isn’t like downtown 
where there infinite 
number of crossings 
to get around.”

Metra NCS Line Map Metra UP-NW Line Map

DES PLAINES DEE ROAD OAKTON 
STREET

Line UP-NW UP-NW NCS

Distance to 
Downtown 17.1 miles 15.0 miles 19.2 miles

Metra Fare 
Zone D C D

Downtown 
Station Ogilvie Ogilvie Union

Inbound Trains per Weekday

AM Peak 12 8 5

Midday 6 6 2

PM Peak 
(reverse) 4 4 2

Evening 5 3 0

Outbound Trains per Weekday

AM Peak 
(reverse) 5 5 2

Midday 6 6 2

PM Peak 9 6 4

Evening 6 6 2

Total Trains 
per Weekday 53 44 19

Travel Time to/from Downtown

Minimum 24 min 27 min 35 min

Maximum  42 min 37 min 44 min

2016 Weekday 
Boardings 1,142 515 -

Fares to Downtown Chicago

Monthly $181.25 $159.50 $181.25

10-Ride $59.50 $52.25 $59.50

One-way $6.25 $5.50 $6.25
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The Des Plaines Oakton Street Metra Station North Central Service Feasibility Study is sponsored 

by the City of Des Plaines, working alongside the consulting team of AECOM and The Lakota Group. 

Join us for an Open House to discuss the potential for a new Oakton Street Metra Station on 

the North Central Service line in Des Plaines. The open house will include information about 

the project, initial findings, and opportunities for feedback. Project consultants and city staff 

will be available to answer any questions about the study. 

Wednesday, February 6, 5-7p.m.

Des Plaines Public Library

1501 Ellinwood Ave

Des Plaines, IL 60016

COMMUNIT Y
OPEN HOUSE

LEARN MORE AT DesPlainesOaktonMetraStation.com
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METRA STATION

WE NEED YOUR INPUT !
Please take a moment to complete the ridership survey below to help us

understand the potential users of an Oakton Street Metra Station in Des Plaines

Take the survey at 
surveymonkey.com/r/oaktonmetrastation

The Des Plaines Oakton Street Metra Station North Central Service Feasibility Study is sponsored 

by the City of Des Plaines, working alongside the consulting team of AECOM and The Lakota Group. 

Join us for an Open House to discuss the potential for a new Oakton Street Metra Station on 

the North Central Service line in Des Plaines. The open house will include information about 

the project, initial findings, and opportunities for feedback. Project consultants and city staff 

will be available to answer any questions about the study. 

Wednesday, February 6, 5-7p.m.
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1501 Ellinwood Ave

Des Plaines, IL 60016
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understand the potential users of an Oakton Street Metra Station in Des Plaines
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STATION 2

An NCS station on the north side of Oakton Street may have some impact on 

the amount of time that gates are down at the Oakton Street/NCS-CN grade 

crossing, which could affect local traffic conditions and emergency vehicle 

response time reaching locations east of the tracks.  However, it is believed 

that the additional gate downtown will be comparatively short.  

While the technical analysis of these impacts is not complete, we believe the 

following factors are likely:  

•	 INBOUND TRAINS STOPPING AT THE OAKTON STATION (9 PER DAY) 

will cause gates to come down as they approach the station. Given that 

the train will load north of the crossing, gates will come up after the train 

stops to board/alight passengers. After the train leaves the station, gates 

would again come down as the train passes through the crossing. The 

typical time for a train to activate the gates to come down, traverse the 

crossing, and reactivate the gates to the up position is an estimated 45 

seconds. The additional downtime associated with stopping at the station 

is an estimated 25 seconds. Over the nine inbound trains for the day, this 

accumulates 3.75 of additional gate downtime a day.

•	 OUTBOUND TRAINS STOPPING AT THE OAKTON STATION (10 PER DAY) 

would also impact gate downtimes, since trains will travel slower through 

the crossing before stopping at the Oakton Street Station. The impact is 

estimated as a 25-second increase from current conditions - a total of 4.17 

minutes per day that gates would be down.

 Given the approximate 15 hours of NCS service per weekday, the combined IN 

and OUT added gate downtime is 7.92 minutes, representing 0.9% added time 

per day gates would be down. 

Different variations of station layouts are being considered by the planning 

team to maximize parking availability and shared parking opportunities. 

Parking at this location is considered key to the success of this station, and 

could be what sets it apart from nearby stations. 

COMMUNITY INPUT &
FREQUENTLY ASKED QUESTIONS

FAQ

FAQ

What would the impact be on traffic nearby?  
Would this impact the Des Plaines Fire Station service?

Will there be enough parking to 
accommodate Metra Station riders?

It is important to note that freight trains, which require significantly more 

time to clear a crossing compared to commuter trains, also use the line. This 

is based on much longer trains and generally slower speeds. It is believed that 

there are as many as ten freight trains on this segment of the line daily. These 

longer, slower trains add an estimated 2.4 minutes of gate downtime per train, 

resulting in as much as 24 minutes of gate downtime per day. 

P R E L I M I N A R Y  A N A LY S I S  S U G G E S T S  
A  S TAT I O N  AT  T H I S  L O C AT I O N 

8 minutes of gate downtime

W O U L D  A D D 

P E R  D AY  T O TA L

S U F F I C I E N T  P A R K I N G  C A P A C I T Y

P A R K I N G  D E M A N D  C A N  B E  C R E AT I V E LY 
A C C O M M O D AT E D  W I T H I N  T H E  S TAT I O N  A R E A

to the success of this station
W O U L D  B E  K E Y

CUMBERLAND DES PLAINES DEE ROAD

Line UP-NW UP-NW UP-NW

Parking Capacity 
(spaces) 253 317 172

Parking Use 185 274 168

% Parking Use 73% 86% 98%

Parking Capacity & Use at Nearby Metra Stations

Gate Downtime Analysis

The table above outlines the parking capacity and % of parking used at each 

station. It is clear that parking at nearby Des Plaines and Dee Road UP-NW 

stations is close to capacity, creating incentives for Metra riders to utilize a 

potential Oakton Street Station with additional parking capacity. 

INBOUND
TRAINS

OUTBOUND
TRAINS TOTAL

Hours of Service  
per Day 11.8 hours 13.3 hours 14.9 hours

Trains per Day 9 10 19

Added Gate 
Downtime per Train 25 seconds 25 seconds -

Additional Gate 
Downtime per Day

3.75 4.17 7.92

% added Downtime 
per Day

0.5% 0.5% 0.9%



STATION 2

COMMUNITY INPUT &
FREQUENTLY ASKED QUESTIONS

TAKE THE SURVEY!

A survey has been designed to help our team better understand 
the potential riders of a new Metra station at this location. 

Key questions include:

•	 How do you currently travel to work or school?

•	 How likely would you be to use a station at this location? 

•	 For what purpose would you use a station at this location?

•	 How would you access a station at this location?

A hard copy of the survey is available for open house attendees. 
Alternatively, the online survey can be completed at:
surveymonkey.com/r/oaktonmetrastation

COMMUNITY RIDERSHIP SURVEY
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Help us understand how you fit into the bigger picture!
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STATION 3

STATION SCREENING

OAKTON STREET

RELEVANT METRICS

To narrow the field of prospective Metra Station sites, an initial examination of 

alternative station locations was performed. Eight locations were initially identified, 

as shown in the table below and the map to the right.

The Oakton Street site offers several key advantages over the other highly ranked 

sites, Algonquin and Forest, including good roadway access from the east and 

west, greater distance from existing UP-NW stations, and access to the Pace Pulse 

Dempster Line station.	 Additionally, the Mannheim/Lee intersection is 1,000 feet to 

the west, so the potential back-up from park-n-ride lots emptying would be less likely 

compared to the Algonquin and Forest sites. The vacant land to the east could be 

used for parking or a joint development project, and it is possible that commercial 

properties to the west may be ripe for redevelopment. For these reasons, a site on 

the north side of Oakton Street was chosen to advance for more detailed study. 

Important considerations in selecting a site include the opportunity to use 

development to maximize the number of potential users who would be within 

walking distance of the station, as well as other rail characteristics, such as 

the presence of double tracks or at-grade crossings. The table to the lower right 

outlines the suitability of each of the sites, including the following metrics: 

•	 WALK SCORE | Walk Score is a commonly accepted metric for the pedestrian 

friendliness of a given location, with points awarded based on the walking 

distance to common amenities, as well as the pedestrian friendliness of 

infrastructure characteristics such as block length and intersection density.  

On a scale from 0 to 100, locations 50 or above are considered walkable.

•	 MULTI-FAMILY UNITS | Multi-family residential developments are more likely 

to achieve the densities that support transit ridership and minimize the need for 

auto-access infrastructure, parking, and also lessen traffic impacts at the station.

•	 HOUSEHOLDS | Using 2010 census data at the block level, the number of 

households within a half mile were estimated to further understand potential 

non-motorized access riders within the station area.

•	 (RE) DEVELOPMENT AREA | The estimation of potential redevelopment 

acreage was carried out by identifying large contiguous parcels of low-intensity 

land usage that could be acquired and redeveloped at a relatively low cost and 

with minimal impact to station area households.  

•	 PACE BUS ROUTES | The presence of existing Pace Bus routes highlights a 

station area’s potential to grow its ridership outside of the half-mile walkshed 

without relying on riders accessing the area by private automobile, as well as a 

larger potential market for commercial enterprises established as part of the TOD.

STATION SCREENING &  
STATION SPACING ANALYSIS

# LOCATION DISTANCE TO UNION STATION

— Prospect Heights Station 24.0

1 Central Road 22.1

2 Rand Road / Golf Road / Seegers Road 21.3

3 Northwest Highway 20.8

4 Thacker Street 20.2

5 Algonquin Road 19.7

6 Forest Avenue 19.4

7 Oakton Street 19.2

8 Howard Avenue 18.6

— O'Hare Transfer Station 17.1

CENTRAL 
ROAD

RAND/
GOLF 

NORTH-
WEST 

HIGHWAY

THACKER 
STREET

ALGONQUIN 
ROAD

FOREST 
AVENUE

OAKTON 
STREET

HOWARD 
AVENUE

Walk Score 50+ 29 43 42 66 75 73 79 52

Multi-Family 
Units in 1/2 Mile

0 350 610 600 290 0 10 140

Households in a 
1/2 Mile

2,600 1,800 4,600 6,700 4,900 4,200 4,800 5,000

(Re)Develop-
ment acres 

2.8 10.0 0.0 3.1 2.4 1.3 3.0 .08

Pace Bus 
Routes 

none
Route 

234
Route 

208

Routes 
226, 230, 

250

Routes 226, 
230, 250

Routes 
226, 230, 

250

Routes 
226, 230, 

250

Route 
250

More than two 
miles from  NCS 
Station

 Serious 
Impact

Suitable Suitable Suitable Suitable Suitable Suitable
 Serious 
Impact

More than one 
mile from UPNW 
Station

Suitable  Impact  Impact  Impact  Impact Suitable Suitable Suitable

Double Track Suitable
 Serious 
Impact

 Serious 
Impact

 Serious 
Impact

Suitable Suitable Suitable Suitable

At-Grade Suitable Suitable
 Serious 
Impact

Suitable Suitable Suitable Suitable Suitable

Total Score 1 3 0 6 7 7 8 4

Green = 1 Yellow = 0 Red =-1

Potential Station Locations

Station Suitability Analysis
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STATION SCREENING &  
STATION SPACING ANALYSIS

STATION LOCATION

COMPARISONS ACROSS METRA SYSTEM

SPACING METHODOLOGY

Station Spacing Across the U.S.

Infill Metra Stations Added Since 1983Metra Non-Downtown Stations by Miles to the Next Inbound Station

*

Wider Spacing
Minimal Stops More Stops

GREATER ACCESSFASTER SERVICE

Closer Spacing

PROSPECT
HEIGHTS
STATION

PROPOSED
OAKTON 
STREET
STATION
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The proposal is to add a new infill station between two existing stations on the NCS 

line— Prospect Heights and the O’Hare Transfer station. The site screening analysis 

identified Oakton as the preferred location for a station. Placing a station at this 

location would fill the 6.9 mile gap resulting in spacing of 4.8 miles to the 

Prospect Heights station and 2.1 miles to the O’Hare Transfer station.

Metra’s average spacing is two miles, including 83 stations within one mile of 

the next inbound station. Our research has found that there is not a strong 

correlation between station spacing and station ridership—too many other 

factors are at play influencing station performance.

Station gap filled less than 6.9 miles of NCS gap to be 
filled by the Des Plaines Oakton Street Metra Station

Transportation systems must choose between:

More stops also allow for stations that are easier to walk to. This walkability goes 

hand-in-hand with developing the station area to maximize the use of transit.   

If the station is to serve local destinations, opportunities to connect station area 

workers to their employers through a shuttle type program could be explored. The 

current Lake Cook Road Shuttle Bug program is a strong example of a such a system. 

The five largest commuter rail agencies are older, legacy systems.  

These commuter rail systems contain comparatively close spacing of stations, 

many with averages falling below three miles.

New infill stations that have been added to the Metra network have filled  

gaps ranging from 2.1 to 9.8 miles, and the distance between stations filled 

has not had an obvious effect on performance.   

OR

COMMUTER RAIL AGENCY
PRIMARY 

CITY 
SERVED

ANNUAL 
UNLINKED 

TRIPS

ROUTE 
MILES

NUMBER 
OF 

STATIONS

AVERAGE 
SPACING 
(MILES)

MTA Long Island Rail Road New York 103,196,857 319.1 124 2.6

New Jersey Transit Corporation New York 90,872,267 500.9 165 3.0

Metro-North Commuter Railroad 
Company

New York 86,297,511 272.9 112 2.4

NE IL Regional Commuter 
Railroad Corp (Metra)

Chicago 72,289,606 487.7 241 2.0

Southeastern Pennsylvania Transp. 
Authority

Philadelphia 36,187,570 223.5 155 1.4

STATION LINE
MILE 
POST

OPENING 
YEAR

DISTANCE 
TO NEXT IB 

STATION

DISTANCE 
TO NEXT OB 

STATION

GAP 
FILLED

2016 
BOARDINGS

Palos Heights SWS 19.2 2004 1.0 1.1 2.1 238

Rosemont NCS 15.6 2006 0.8 1.5 2.3 35

Schiller Park NCS 14.8 2006 1.8 0.8 2.6 36

Lake Cook Road MD-N 23.0 1996 1.9 1.2 3.1 1,271

Belmont Ave./
Franklin Park

NCS 13.0 2006 1.6 1.8 3.4 32

Glen of North 
Glenview

MD-N 18.8 2001 1.4 2.3 3.7 1,070

Hickory Creek RID 27.5 1993 2.4 2.1 4.5 999

Pingree Road UP-NW 41.7 2005 3.1 1.5 4.6 751

Washington St./
Grayslake

NCS 43.9 2006 3.2 2.0 5.2 110

Prairie Crossing/
Libertyville

MD-N 39.2 2004 3.7 1.8 5.5 422

Romeoville HC 29.2 2018 3.9 3.7 7.6 n/a

Route 59 BNSF 31.6 1989 3.1 5.9 9.0 5,781

35th St. RID 3.1 2011 3.1 6.7 9.8 227

33

50

35%

31%
of stations are
1-2 miles apart

of stations are
0-1 miles apart

33% of stations are 2-22 miles apart

73
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STATION 4

OAKTON STREET 
MARKET SHED

Rider Origin

Rider Destination

A key part of the analysis to estimate demand for the proposed Des Plaines 

NCS station is to define the area that residents would be drawn from, 

representing a catchment area for originating riders of the station. The Des 

Plaines NCS station origin market shed (highlighted in red in the map to the 

left) was based on the unique area that is nearest to the Des Plaines NCS 

station site in relation to other Metra stations.

Based on 2016 data from Metra, 148 originating riders (“origins”) are currently 

located within the proposed Des Plaines NCS station market shed. Most 

currently use a UP-NW station: 66 percent board at the Des Plaines Station and 

16 percent board at the Cumberland Station. A heat map of the origins for the 

potential Des Plaines NCS station and nearby stations is depicted to the left, 

indicating that many of the existing riders within the Des Plaines NCS market 

shed are in the immediate proximity of the potential site at Oakton Street.

Based on analysis of 2015 Census LEHD origin-destination data, there are just 

over 900 Chicago central business district (CBD) workers living within the 

potential Des Plaines NCS origin market shed — an important metric since 

the downtown work commute is Metra’s primary market. The distribution and 

density of these workers is shown in the map to the left. 

When evaluating the commuter flows 

between the origin market shed and 

the primary destination for area 

commuters (i.e., downtown Chicago), 

it is also useful to consider the 

reported travel mode. According to 

the census data of CBD commuters 

living in the Des Plaines NCS origin 

shed, 40% commute by Metra, 45% 

by driving or carpooling, and 11% by 

CTA rail.  

As the census survey instrument 

does not allow for multi-modal trips, 

it is not possible to identify when, for 

example, a bus is used to access a 

commuter rail station, or CTA rail is 

used to complete a line-haul bus trip.

The map to the left illustrates the density of work locations of people living 

within the Oakton station origin shed to understand work trips outside of the 

typical downtown commute. Among the 10,125 workers living in the Oakton 

shed and working within the Chicago metropolitan area, the greatest densities 

are in downtown Chicago, Des Plaines, and Elk Grove Village. 

Existing Conditions Analysis
Density of 2016 Metra Rider Origins (0-3 riders per acre)

CBD Workers per Acre (2015)

Work Site Density of Oakton Station Origin Shed Residents

Downtown Chicago Workers  
Residing in Oakton Street  
Market Shed By Mode

NCS Market Shed Riders by Station of Use

METRA
40%

34%
DRIVE ALONE

11%
CARPOOL

11%
CTA
RAIL

3%

O
T

H
E

R

BOARDING STATION RAIL LINE
WEIGHTED 
ORIGINS

% OF TOTAL

Des Plaines UP-NW 98 66%

Cumberland UP-NW 24 16%

O'Hare Transfer NCS 16 11%

Dee Road UP-NW 4 3%

Other 6 4%

TOTAL 148 100%



CTA Metra Metra
221 Wolf R 226 Oakton 230 S. Des 250 Demps68 NW HwyRosemont B  Des PlainesO'Hare Transfer

2000 1,084 1,075 716 2,751 2,048 6,219

2001 1,067 965 610 2,581 1,778 5,420

2002 870 936 549 2,496 2,074 5,471 991 55 2002 2006 2014 2016
2003 901 846 541 2,475 1,684 5,225 Des Plaines 991 1,085 1,221 1,142
2004 888 890 512 2,511 1,582 5,431 Ohare 55 106 144 123
2005 1,017 837 501 3,086 1,954 5,877

2006 1,141 815 553 3,176 2,251 5,819 1,085 106
2007 1,058 821 505 3,174 1,779 5,175

2008 1,000 894 535 3,293 1,908 5,590

2009 825 717 438 2,937 1,683 4,620

2010 742 723 383 3,053 1,316 5,040

2011 899 732 518 2,997 1,478 5,295

2012 858 734 484 2,846 1,387 6,147

2013 865 784 477 3,166 1,660 6,804

2014 963 753 479 2,881 1,461 7,162 1,221 144
2015 943 765 443 2,780 1,499 7,159

2016 804 753 398 2,821 1,617 6,865 1,142 123
2017 811 772 393 3,147 1,624 7,020
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68 NW Hwy Rosemont Blue Line Des Plaines O'Hare Transfer

STATION 4

TRANSIT CONNECTIVITY

ACCESS TO JOBS

Within a short distance of the proposed station location are four Pace bus 

routes: 221 Wolf Road, 226 Oakton Street, 230 South Des Plaines, 250 Dempster 

Street. At a farther distance are the CTA Blue Line and Bus Route 68 Northwest 

Highway. The map to the right shows the routing of these alternative transit 

services. Current Metra service is provided at nearby UP-NW and NCS stations. 

The boarding history across nearby transit service is provided in the figure 

below. Most bus and rail ridership has held steady over time, but ridership at the 

Rosemont Blue Line station has risen dramatically since 2009, after a declining 

trend from 2000 until that point. It is likely that the growth in ridership is due in 

part to the large-scale commercial development that has taken place in the area 

in recent years, such as the Fashion Outlets, which opened in 2013, as well as 

various entertainment venues.

In order to better understand how the existing transit network serves persons 

living near the potential Oakton Street station, data for Metra, CTA, and Pace 

were gathered and a network analysis was performed to determine how many 

employment destinations could be reached using only currently operating walk-

access transit service, including the wait times needed to transfer between 

routes. As indicated by periodic spikes in job accessibility during the AM peak, 

the opportunity to take advantage of Metra service at nearby stations on 

the NCS and UP-NW dramatically increases the number of jobs accessible. 

Currently, for non-vehicular access commuters, Metra stations can only be 

reached from the Oakton site by taking connecting bus service, which, due to 

timing, distance, and road congestion-related constraints, limits access to jobs 

in central Chicago via transit rail. The changing landscape of transit accessibility 

over the course of an hour (in 10-minute departure time intervals) is illustrated 

spatially in the maps below.

SOURCE: Pace and CTA data: RTAMS, average September weekday riders, 2000-2017. Metra boardings history from Metra data. CTA Blue Line Rosemont Station

Existing Conditions Analysis

Nearby Bus Routes of Proposed NCS Des Plaines Station

2015 Jobs Accessible via Current Transit from Oakton Site

Current 60-Minute Transit Service Areas from Oakton Site  
by Peak Departure Times

6:50 AM 7:00 AM 7:10 AM 7:20 AM

Weekday Boarding History (Nearby Transit)

60-min 45-min 30-min
0400 4:00 AM 53,866 26868 13342
0410 4:10 AM 60,572 26868 13342
0420 4:20 AM 68,955 27536 13342
0430 4:30 AM 80,602 28707 13342
0440 4:40 AM 94,970 36976 13342
0450 4:50 AM 105,919 33839 13342
0500 5:00 AM 134,013 41436 13611
0510 5:10 AM 245,583 95133 21359
0520 5:20 AM 280,721 88720 25196
0530 5:30 AM 174,984 75416 30438
0540 5:40 AM 269,293 91535 26632
0550 5:50 AM 225,394 79276 13738
0600 6:00 AM 414,595 145193 48618
0610 6:10 AM 252,885 120005 19546
0620 6:20 AM 503,871 202518 69976
0630 6:30 AM 273,283 102746 41894
0640 6:40 AM 279,693 109174 23024
0650 6:50 AM 545,631 126469 19411
0700 7:00 AM 262,388 101690 45374
0710 7:10 AM 203,425 82719 18543
0720 7:20 AM 391,694 110642 26268
0730 7:30 AM 201,006 87781 22111
0740 7:40 AM 257,302 92633 46734
0750 7:50 AM 369,266 93444 16408
0800 8:00 AM 215,450 84364 35255
0810 8:10 AM 205,463 87841 21331
0820 8:20 AM 287,669 115758 34142
0830 8:30 AM 436,766 133817 45386
0840 8:40 AM 141,732 57602 25652
0850 8:50 AM 129,482 61456 17909
0900 9:00 AM 234,252 93971 41976
0910 9:10 AM 260,418 106829 43892
0920 9:20 AM 270,308 94506 36656
0930 9:30 AM 231,337 126682 26876
0940 9:40 AM 153,513 72888 30796
0950 9:50 AM 181,041 61151 17623
1000 10:00 AM 208,132 99767 32508
1010 10:10 AM 148,450 63813 15731
1020 10:20 AM 239,493 82329 34451
1030 10:30 AM 171,142 79748 25247
1040 10:40 AM 229,577 88869 31456
1050 10:50 AM 193,203 63394 17792
1100 11:00 AM 205,543 104399 34315
1110 11:10 AM 154,751 64334 15731
1120 11:20 AM 239,300 85668 34628
1130 11:30 AM 213,109 102441 25255
1140 11:40 AM 255,135 90635 31342
1150 11:50 AM 189,477 62695 17615
1200 12:00 PM 198,292 99733 34222
1210 12:10 PM 149,042 64666 15731
1220 12:20 PM 225,175 96832 34573
1230 12:30 PM 221,161 110667 31185
1240 12:40 PM 211,919 76099 29137
1250 12:50 PM 207,999 67349 16750
1300 1:00 PM 230,950 105617 35242
1310 1:10 PM 147,334 62397 15731
1320 1:20 PM 214,140 80067 33589
1330 1:30 PM 201,706 95087 25247
1340 1:40 PM 207,751 84694 29137
1350 1:50 PM 204,255 69871 16753
1400 2:00 PM 275,537 114119 37044
1410 2:10 PM 172,927 62714 16305
1420 2:20 PM 251,874 106551 25412
1430 2:30 PM 199,158 116832 30449
1440 2:40 PM 240,433 86718 21233
1450 2:50 PM 204,743 86863 16679
1500 3:00 PM 286,292 117950 31705
1510 3:10 PM 128,841 56223 13344
1520 3:20 PM 229,399 86176 16019
1530 3:30 PM 231,968 100937 27718
1540 3:40 PM 188,519 76518 18683
1550 3:50 PM 282,628 113850 23569
1600 4:00 PM 161,198 76552 17840
1610 4:10 PM 205,163 79487 22523
1620 4:20 PM 180,415 69111 15128
1630 4:30 PM 239,429 103402 28052
1640 4:40 PM 355,974 134201 34161
1650 4:50 PM 188,664 81321 31553
1700 5:00 PM 203,571 83035 17191
1710 5:10 PM 310,216 124752 27384
1720 5:20 PM 198,823 89913 32532
1730 5:30 PM 247,307 97407 23424
1740 5:40 PM 146,454 69833 16471
1750 5:50 PM 255,409 120073 47509
1800 6:00 PM 298,600 86323 17848
1810 6:10 PM 261,632 109934 36255
1820 6:20 PM 254,579 117389 30025
1830 6:30 PM 241,970 111934 44849
1840 6:40 PM 153,565 69516 18085
1850 6:50 PM 121,726 39316 16371
1900 7:00 PM 124,525 58249 17782
1910 7:10 PM 92,083 44454 14223
1920 7:20 PM 96,861 46446 21279
1930 7:30 PM 111,836 40194 13342
1940 7:40 PM 154,389 67300 15874
1950 7:50 PM 78,537 35466 17722
2000 8:00 PM 87,717 38307 13342
2010 8:10 PM 150,738 56411 23002
2020 8:20 PM 150,092 65918 21442
2030 8:30 PM 116,779 42900 13342
2040 8:40 PM 185,568 73275 23083
2050 8:50 PM 146,391 59257 18053
2100 9:00 PM 85,298 38377 13342
2110 9:10 PM 151,871 55181 23002
2120 9:20 PM 132,110 49609 17903
2130 9:30 PM 97,801 50617 13342
2140 9:40 PM 148,523 57463 23083
2150 9:50 PM 90,266 41623 17903
2200 10:00 PM 60,568 26938 13342
2210 10:10 PM 77,838 42765 13342
2220 10:20 PM 105,549 53075 29092
2230 10:30 PM 86,526 32256 13342
2240 10:40 PM 123,602 59290 13608
2250 10:50 PM 183,529 89874 25234
2300 11:00 PM 144,494 57027 27153
2310 11:10 PM 124,801 59359 13608
2320 11:20 PM 182,579 93775 31622
2330 11:30 PM 140,222 55417 27153
2340 11:40 PM 66,278 28613 13342
2350 11:50 PM 84,699 37265 13342

0

100,000

200,000

300,000

400,000

500,000

600,000

4
:0

0
 A

M

4
:4

0
 A

M

5
:2

0
 A

M

6
:0

0
 A

M

6
:4

0
 A

M

7
:2

0
 A

M

8
:0

0
 A

M

8
:4

0
 A

M

9
:2

0
 A

M

10
:0

0
 A

M

10
:4

0
 A

M

11
:2

0
 A

M

12
:0

0
 P

M

12
:4

0
 P

M

1:
2

0
 P

M

2
:0

0
 P

M

2
:4

0
 P

M

3
:2

0
 P

M

4
:0

0
 P

M

4
:4

0
 P

M

5
:2

0
 P

M

6
:0

0
 P

M

6
:4

0
 P

M

7
:2

0
 P

M

8
:0

0
 P

M

8
:4

0
 P

M

9
:2

0
 P

M

10
:0

0
 P

M

10
:4

0
 P

M

11
:2

0
 P

M

60-min

45-min

30-min

SOURCE: Metra, CTA, Pace GTFS data (November 2018)



What do you see 
as the main benefits
of a station at
this location?
Using the stickers provided, mark which of the 

following benefits of a new station you see as 

the most relevant or important. If there are 

benefits not listed, please use the marker 

provided to write in those benefits.

PROVIDE ALTERNATIVE
TO UP-NW SERVICE

POTENTIAL INCREASE 
IN NEARBY PROPERTY
VALUES

OFFSET CURRENT 
RAIL IMPACTS WITH 
STATION BENEFITS

CATALYST FOR AREA
IMPROVEMENTS

CONNECTION TO 
PACE PULSE SERVICE

TRANSIT OPTION FOR
NEARBY RESIDENTS

OTHER

Access to Downtown 
Chicago, OHare Airport, and 

other NCS destinations.

Potential redevelopment of 
underutilized properties 
and improvements along 

Oakton Street.

Share any additional benefits 
with the marker provided!

Future Dempster line express bus 
service between Downtown 

Evanston and O’Hare Airport will 
stop at Mannheim and Oakton.

Constrained parking at 
nearby stations and access 

to Union Station vs. Ogilvie.

A Metra station within walking 
distance can increase nearby 

home & property values.

NCS trains already traverse the City, 
causing traffic delays, noise, accident 

risks, etc., with no benefit to residents 
due to the lack of a Des Plaines Station.

BENEFITS & CONCERNS EXERCISESTATION 5



BENEFITS & CONCERNS EXERCISE

What are your main
concerns associated
with a station at
this location?
Using the stickers provided, mark which of the 

following concerns of a new station you see as the 

most relevant or important. If there are concerns 

not listed, please use the marker provided to write 

in those concerns.

STATION 5

NCS SERVICE
FREQUENCIES

NEIGHBORHOOD 
IMPACTS

LIMITED 
CONNECTIVITY

LONGER GATE DOWNTIMES 
WILL IMPACT TRAFFIC 
AND FIRE SERVICE

PUBLIC COST 
TO CONSTRUCT

INCREASED TRAFFIC
CONGESTION FROM 
METRA RIDERS

OTHER

Park-n-ride and drop off riders 
might add to congestion near 

Oakton and Lee/Mannheim

Crossing gates could stay down 
longer, particularly for inbound 

trains, exacerbating current issues.
Implementing a new station will 

largely require local funding. 

Number of daily trains on NCS 
line are lower than UP-NW, 
making use less attractive.

Pedestrian crossings will only be 
available at Oakton Street, making 

connections to the neighborhood and 
nearby businesses less convenient.

Potential for diminished local 
quality of life due to noise, 

pollution, safety concerns, etc.
Share any additional concerns 

with the marker provided!



STAY ENGAGED THROUGH THE STUDY FACEBOOK PAGE

CHECK THE STUDY WEBSITE FOR UPDATES

www.facebook.com/OaktonMetraStation

www.DesPlainesOaktonMetraStation.com

STATION 6

ADDITIONAL ANALYSIS

ADDITIONAL MEETINGS

NEXT STEPS

Market Assessment

Public Presentation of Findings

Travel Demand

Metra Presentation

Financial and Operational Impacts

Community Input Summary

This technical memo will identify the potential for development/redevelopment 

in the station area, based on field investigations and data collected.  An 

assessment of the economics for redevelopment in the half-mile area will 

be completed to determine the suitability of the area for transit-oriented 

development (TOD). The preparation of a recommended land use plan for the 

station area will be informed by stakeholders and local planning officials. 

A public presentation will take place once all analysis is complete, which will 

outline the key findings from the feasibility study. This may take the form 

of a Council Meeting, or an Open House. Opportunities for comment will be 

provided prior to the final presentation to Metra. 

In preparation for the demand analysis, the NCS timetable will be revised to 

include the proposed station. Characteristics of the proposed Des Plaines 

Oakton station will be applied to two different models (Simplified Trips-On-

Project Software (STOPS) model and a regression model) to derive boardings.

The final step of the feasibility study will be to present all findings from the 

feasibility study to decision makers from Metra. From there, the study will 

go through an internal review and decision making process to determine if a 

Metra Station can be added at the Oakton/Mannheim location. 

Land requirements for the station, including commuter parking, will be 

identified and a draft  conceptual-level plan showing station building, 

platforms, parking / transportation improvements, and pedestrian access 

will be prepared. Based on the general parameters of the proposed station, 

impacts to traffic, stormwater, railroad operations, as well as capital costs, 

operations and maintenance costs, and revenues will be determined.

All feedback received throughout the feasibility study will be summarized into 

a brief memo. Community input will be represented by one-on-one interviews 

with local stakeholders, community ridership survey results, input from this 

public open house, and messages received through the study website and 

Facebook page. 

A number of additional technical documents need to be finalized before the 

feasibility study is complete. These include:

Once all elements of the feasibility study are complete, the following additional 

meetings will take place:


